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Degerli Misterimiz,

Karadeniz Teknik Test Tic. Ltd. Sti. olarak surekli gelisme ve iyilesmeyi saglamak ve hizmetlerimizin daha memnun edici olmasi
igin sizlerden alacadmiz olumlu ya da olumsuz elestirileri dikkate almaktayiz. Sizlerin beklentilerine daha hizli cevap
verebilmek i¢in asadidaki sorulari cevaplayip tarafimiza iletmenizi rica eder, tesekkir ederiz.

Dear Customer,

As Karadeniz Technical Test Trade Company, We take into account the positive or negative criticisms we receive from you in
order to ensure continuous development and improvement and to make our services more satisfactory. In order to respond to
your expectations more quickly, we kindly ask you to answer the following questions and send them to us, thank you.

Miisteri/Firma Bilgileri
(Customer/Company Information):

Anketi Dolduran Kisi (Respondent):

Tarih/imza

Tel/E-Posta (Phone/E-mail): (Date/Sign):

DEGERLENDIRME KRITERLERi (EVALUATION CRITERIA)

MEMNUNIYET DERECESi (GRADE OF SATISFACTION) MUSTERI iCiN ONEMI (IMPORTANCE FOR CUSTOMER)
1. Hig iyi degil/Hicbir zaman (Very bad/Never) I. Hi¢ onemli degil (Not important at all)
2.1yi degil/Nadiren (Not good/Rarely) . Onemli degil (Not important)
3. Orta/Bazen (Moderate/Sometimes) lIl. Fark etmez (It doesn’t matter)
4.lyi/Sik sk (Good/Often) IV. Onemli (Important)
5. Cok iyi/Her zaman (Very good/Always) V. Cok onemli (Very important)
SORULAR (QUESTIONS) 1 2 3 4 5 | Il ] v Vv

Hizmetimizin kalitesini nasil dederlendirirsiniz?
How would you rate the quality of our service?

Hizmet kapsamimizi yeterli buluyor musunuz?
Do you find the our scope of service sufficient?

Hizmetin zamaninda ve tam yapilmasi durumunu nasil
degerlendiriyorsunuz?
Are our services performed completely and on time?

iletisim sekli genel olarak sizimemnun ediyor mu?
Does the way of communication generally satisfy you?

ilgili kisilerle iletisim kurabiliyor musunuz?
Can you communicate easily with related personnel?

Numune Kabul Biriminin talep ve sorularinizi cevaplamadaki
yeterliliginden memnun musunuz?

Are you satisfied with the ability of the Sample Reception Personnel to
respond to your requests and questions?

Bilginin size geri donlsu ve hizindan memnun musunuz?
Are you satisfied with the feedback speed and content of the knowledge?

Test/Analiz sonuglarinizizamaninda alabiliyor musunuz?
Can you get your test/analysis results on time?

Test/Analiz sonug raporu anlasilabilir ve yeterli bilgiyi igeriyor mu?
Is the Test/Analysis result report understandable and contain sufficient
information?

Genel fiyat politikamizi nasil dederlendiriyorsunuz?
How do you rate our price policy?

Aldiginiz hizmetlere yonelik sikayetler zamaninda ¢ézimleniyor mu?
If you have, are complaints about the services you receive resolved on time?

Acil isteklerinizi nasil karsiliyoruz?
How do you rate our ability to resolve your urgent requests?
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e Bizimle calismaya devam etmek ister misiniz? L1 EVET(YES) L] HAYIR (NO)
Would you like to continue to work with us?

e Bizi mUsterilerinize veya baska firma ya da kuruma tavsiye eder misiniz? D EVET (YES) D HAYIR (NO)

Would you recommend us to your customers or another company or institution?

Yukaridakilere eklemek istediginiz memnuniyetleriniz/sikayetleriniz veya sirket hizmetlerinin gelismesini saglayacak énerileriniz
nelerdir?

What are your complaints or contentments that you would like to add to the above, or what are your recommendations to improve the
company's services?

Bizimle ¢calistiginiz igin tesekkur ederiz. Anket Formunu doldurduktan sonra litfen e-posta veya posta ile bize gonderiniz.
Thank you for working with us. After completing the Survey Form, please send it to us by e-mail or post.

Tel (Phone): 0850 850 5886, Adres (Address): Universite Mah. Hastane Cad. Trabzon Teknokent Apt. No: 19B/2104
Ortahisar/Trabzon, E-posta (E-mail): info@karadeniztekniktest.com
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